HOC PHAN 5:

Kiém tra thong tin 101
cua Alexios Mantzarlis

Tom tat
T cac chinh trj gia cho dén cac nha tiép thj, t& cadc nhém van déng cho dén cac
thuong hiéu - tat ca nhing ngudi tim cach thuyét phuc ngudi khac déu cé dong co
dé bép méo, phdng dai hay che gidu su that. Hoc phdn nay c¢6 gdng trang bj cho hoc
vién mot phuong phap dé phat hién cac tuyén bS c6 thé kiém tra duoc va dénh gia
bang ching mot cach phan bién, phi hop vdi cdc quy chuén va tiéu chuan dao duc.

Dé cuong

Lich strva ngir nghia hoc cda su kiém tra théng tin nhu’ la mét hinh thic bdo chi c6
trdch nhiém

Daniel Patrick Moynihan, Thuong nghi si bang New York va Dai st clia Hoa Ky tai An Do
va LHQ (1927-2003) c6 cau ndi néi tiéng: “Moi ngudi déu co quyén cd y kién clia riéng
minh, nhung khéng cé quyén cé sy that riéng”

Thuat nglr“kiém tra thong tin” cé thé cé hai nghia khac nhau trong bao chi. Trudc day,
nhng ngudi kiém tra thong tin dugc cac Ca quan bao chi thué dé hiéu dinh va kiém
ching nhing tuyén bé vé thong tin ma cac phdng vién dua ra trong bai viét clia ho.
Thé loai kiém tra thong tin nay danh gia tinh chdc chén clia bai bao, kiém tra lai nhimg
su kién va s6 lieu, va dong vai trd mét vong kiém tra chat lugng téng thé cho néi dung
clia mot co quan tin tdc trudce khi xudt ban. Khéi ngudn clia nghiép vu nay trong bao
chi hién dai - it nhat la & phuong Tay - dugc cho la bat dau & cac tuan san lon clia Hoa
Ky nhu TIME vao nhiing ndm 1920.”

Tinh trang suy gidm kinh t& ma hau hét cac t6 chic tin tdc trén thé gidi trai qua ké tu
dau thé ky 21° khién cho cac phong kiém tra thong tin co lai, bi sap nhap véi cac phong
chinh stra ban thao, hodc bi xda s ludn. Ngay nay, chi yéu chi con cac tuan san cao
c&p nhu The New Yorker & Hoa Ky hay Der Spiegel & Duc la van con tuyén dung nhimg
ngudi kiém tra can man.”

Céi loai hinh kiém tra thong tin ma sé la trong tam cla hoc phan nay khéng xay ra trudce
khi mot cai gi do dugc xuat ban ma la sau khi mot tuyén bo da dugc dua ra trudc cong
chuing. Hinh thic “hau kiém” thdng tin ¢ gang khién céc chinh trj gia va nhiing nhan
vat clia cdng chung khac khac phai chiu trach nhiém vé tinh trung thuc trong cac tuyén
b ctia minh. Nhimg ngudi kiém tra théng tin theo hudng nay tim kiém cac nguén

1 Moynihan, D. & Weisman, S. (2010). Daniel Patrick Moynihan. New York: PublicAffairs.

2 Scriber, B. (2016). Ai quyét dinh cdi gi la dung trong chinh tri? Lich st su tréi ddy cda cong tdc kiém tra théng tin chinh tri. [ban tryc tuyén].
Poynter. Truy cap tai: https://www.poynter.org/news/who-decides-whats-true-politics-history-rise-political-fact-checking [truy cap vao ngay
28/03/2018].

3 Xem Hoc phén 3.

4 Bloyd-Peshkin, S. & Sivek, S. (2017). C4c tap chi thay thiéu minh thoi gian dé kiém tra thong tin trén mang. [ban tryc tuyénl. Columbia
Journalism Review. Truy cép tai: https://www.cjrorg/b-roll/magazine-fact-checking-online.php [truy cap vao ngay 28/03/2018].
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quan trong va uy tin cé kha nang xac nhan hodc pht dinh cac tuyén béd duoc dua ra
trudc cong chung.

"Hau kiém"théng tin tap trung chd yéu (nhung khéng gidi han) vao cac quang cao
chinh trj, cac phét biéu trong cac chién dich va cac tuyén ngdn clia cac dang phéi.
Nhing du an ban dau danh riéng cho hinh thic kiém tra théng tin chinh tri nay bao
gébm Factcheck.org, moét du én ctia Trung tdm Chinh sach cong Annenberg tai Bai hoc
Pennsylvania, ra mat vao nam 2003, va Channel 4 Fact Check, ra mat nédm vao 2005.

Viéc kiém tra thong tin da trd nén quan trong va lan rong trén toan thé gidi trong thap
nién vua qua.

C6 hai thoi khic dac biét y nghia déi vdi su phat trién clia nghiép vu bao chi nay. Lan
séng dau tién dugc khdi dong bai Giai Pulitzer nam 2009 cho hang muc Bao chi quéc
gia, dugc giao cho PolitiFact, mét du an kiém tra théng tin dugc ta St Petersburg Times
(hién nay la Tampa Bay Times) ra mat chi hon mét nam trudc dé & Florida. Sang tao clia
PolitiFact la xép hang cac tuyén b6 bdng mot “mady do su that’, tang thém mot I6p cau
tric va sy ré rang trong viéc kiém tra thang tin. (B8i véi cac nha phé binh, nhiing su xép
hang chi khién cho qua trinh tr& thanh chd quan). Cach tiép can mang tinh cau tric
nay giup cho khan gid hiéu ré hon kiém tra thong tin chinh tri la gi - va lam 16 vai tro
clia cdng cu nay nhu mot cong cu bao chi duge dung dé khién nhiing ngudi clia cong
chung phai chiju trach nhiém cho phat ngén ctia minh - va trong quad trinh, da truyén
cam hiing cho hang chuc du &n trén toan thé gidi.”

Lan séng thit hai clia céc du an kiém tra thong tin néi 1én sau con bao “tin giad"toan cau.
Thuat ngr nay, hién da bj sét nhap va st dung sai, miéu td nhiing cau chuyén giat gan
hoan toan bia dat ¢ thé tiép can vdi s6 luogng khan gia khdng 16 bang cach tan dung
loi thé clia cac thuat todn truyén thong xa hoi. Vao nam 2016, khi moi ngudi bat dau
nhin thdy ro rdng co s& ha tang théng tin tryc tuyén dac biét dé dé lot tin xuyén tac va
tin sai, thi cang ngay cang ¢ nhiéu nhom quyét dinh tap trung vao viéc kiém tra thong
tin.

Lan séng tht hai nay thudng tap trung vao viéc kiém tra nhiing tuyén bé cong khai
clng nhiéu nhu viéc vach tran nhiing vu Itra ddo lan truyén trén mang. Vach tran la mot
tap hgp con clia cdng viéc kiém tra thong tin va doi hdi mot béd ky nang cu thé tuong
déng vdi viec kiém ching (dac biét 1a kiém chiing ndi dung do ngudi dung tao ra dugc
goi la UGC - xem so dé Venn bén dudi). Hoc phan nay sé tap trung vao cong tac kiém
tra théong tin nhu duoc dinh nghia dudi day, trong khi hoc phan tiép theo sé giai quyét
cdng viec kiém chimg néi dung va cac ngudn tin s6.°

5 Mantzarlis, A. (2017). Trong thap ky dau tién, PolitiFact da gitip dinh hinh cong téc kiém tra thong tin chinh tri vuot ra ngoai pham vi clia
Washington. [ban truc tuyén]. Poynter. Truy cap tai: https://www.poynter.org/news/its-first-decade-politifact-helped-define-political-fact-
checking-far-beyond-washington-dc [truy cap vao ngay 28/03/2018]

6 Xem Hoc phén 6.
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Kiém tra théng tin Vach tran Kiém chitng

- Post c0, vé nhiing tuyén bg (Tin gia & tin Ira « Tin c(, hdu hét la tir ndi dung
lién quan dén cong ching ddo lan truyén) do ngudi dung khai tao (UGC)
« Dua vao théng tin tir chuyén « Tim ki€ém béng chiing co ban
gia, hoc gia, ca quan nha nudc tU cac nhan chiing hodc thong
- D&n dén mét két luan c6 xem qua dinh vi dia ly, tim kiém
xét vé tinh xac thuc clia mot hinh anh du trd, wv...
tuyén b6 vé tinh xac thuc ctia - Dan dén két qua moét bai bao
mot tuyén bé dugc xuat ban hoac dinh ban

INTERNATIONAL o/
| FACT-CHECKIN

NETWORK @ Poynter.

S& liéu 5: Su khac biét gitra kiém tra thong tin va kiém ching

Vi du vé cdc t6 chiic kiém tra théng tin trén thé gici

Theo Phong phong vién Duke, c6 137 dy an kiém tra thong tin dang hoat déng & 51
P . N . v 7

quoc gia vao thadng 12 ndm 2017150 .

Trong khi Hoa Ky la thi trudng kiém tra théng tin 16n nhét, mot s6 cong viéc than trong
va sang tao nhét trong linh vuc nay dang dién ra & nhing phan con lai clia thé gidi.
Gidng vién c6 thé sé mudn lam quen vai cac du éan nhu Africa Check (Nam Phi, Sénégal,
Nigeria va Kenya), Chequeado (Argentina), Les Décodeurs (Phap), Faktisk (Na Uy) va Full
Fact (Vuong quéc Anh).

D4 véi nhiing gidng vién mudn tap trung vao cac qudc gia hay ving mién cu thé, cac
nguoén tu liéu sau co thé hiu dung:

> Brazil:"Su bung né kiém tra théng tin & Brazil’, mot bai viét ctia Kate
Steiker-Ginzberg cho Poynter, truy cap tai: https://www.poynter.org/news/
fact-checking-booms-brazil

> Chau Au:"Su trdi day clia cac trang web kiém tra thong tin & chau Au’, mot
béo cdo cla Lucas Graves va Federica Cherubini cho Vién Reuters & Pai hoc
Oxford, truy cap tai: http://reutersinstitute.politics.ox.ac.uk/our-research/
rise-fact-checking-sites-europettoverlay-context=

7 Stencel, M. (2017). Kiém tra théng tin bung né, véi s6 liéu tang thém 20%. [ban truc tuyén]. Duke Reporters Lab.
Truy cap tai: https://reporterslab.org/big-year-fact-checking-not-new-u-s-fact-checkers/ [truy cap vao ngay 28/03/2018].
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D> Nhat Ban: “Mot lién minh kiém tra théng tin mai dang khéi dong tai Nhat
Ban’, mot bai bdo cla Masato Kajimoto cho Poynter, truy cap tai: https:/
www.poynter.org/news/new-fact-checking-coalition-launching-japan

> Han Quéc: “Co gi dang sau su bung né kiém tra théong tin & Han Quéc?
Cang thang chinh tri va su suy tan cla béao chi diéu tra’, mot bai bdo cla
Boyoung Lim cho Poynter, truy cap tai: http://www.poynter.org/2017/whats-
behind-south-koreas-fact-checking-boom-tense-politics-and-the-decline-of-
investigative-journalism/463655/

> Chau My La-tinh:"Su thiéu tiép can thong tin dang thuc ddy sy
bung nd kiém tra thong tin & Chau MY La-tinh’, mét bai béo cla
Ivan Echt cho Poynter, truy cap tai: https://www.poynter.org/news/
lack-access-information-driving-latin-americas-fact-checking-boom

> Hoa Ky:“Quyét dinh dau la su that: su trdi ddy clia cong tac kiém tra thong tin
chinh tri trong bdo chi My" mét cudn sach clia Lucas Graves hodc bai diém
sach cla Brad Scacker cho Poynter, truy cap tai: https.//www.poynter.org/
news/who-decides-whats-true-politics-history-rise-political-fact-checking

Phuong phdp hoc va dao diic ciia céng tdc kiém tra théng tin

Kiém tra thong tin khong phéi la khoa hoc v tru. N6 la su phan tich ti mi dugc thuc

d&y bdi mot cau hdi co ban:“Lam sao ching ta biét dugc diéu do?”Dong thai, kiém tra
théng tin cling khong phai la soat 16i chinh ta. Khéng cé cudn sach hudng dan nhu tur
dién nao co chia tat ca cac su kién dé ta tra va cing khong cé mét phan mém don gidn
nao co thé kiém tra cac van ban va béo hiéu cho ta bt cir khi nao mét diéu gi dé sai ma
lai dugc tuyén b la dung.

N&i chung, ki€ém tra thong tin bao gobm ba giai doan:

1. Tim nhitng tuyén bé c6 thé kiém tra dugc bang cach lung suc cac hé so
luat phap, cac t8 chic truyén thong va truyén thong xa hoi. Quy trinh nay
bao gom viéc xac dinh nhing tuyén b cong khai quan trong nao (a) ¢ thé
kiém tra va (b) nén kiém tra.

2. Di tim su that bang cach tim kiém nhing bang ching sdn c6 tét nhat lién
quan dén tuyén bd dang can kiém tra.

3. Pinh chinh théng tin bang cach danh gia tuyén b6 dé dua trén bang
chuing dang c6, luén luén tuan theo moét thudc do su that.

Céc t6 chuic kiém tra thong tin dang tin cay gidi thich quy trinh clia ho trong céc
phuong phap hoc cong. Gidng vién c6 thé mudn hudng dan sinh vién tham khao mét
nguén hodc nhiéu hon trong danh sach dudi day:

1. Trang“Chung t6i lam viéc nhu thé nao” clia du an Africa Check (truy cap tai:
https://africacheck.org/about-us/how-we-work/) cling nhu d6 hoa thong tin
& muc Tai liéu
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2. "Metodo" ctia du dn Chequeado (truy cap bang tiéng Tay Ban Nha tai: http://
chequeado.com/metodo/)

3. "Metodologia”va“Come funzioniamo" cla dy an Pagella Politica (truy cap
bang tiéng Y tai https;//pagellapolitica.it/progetto/index)

4. "Céac nguyén tic clia PolitiFact” ctia dy an PolitiFact (truy cap tai:
http://www.politifact.com/truth-o-meter/article/2013/nov/01/
principles-politifact-punditfact-and-truth-o-meter/)

Mang Iudi Kiém tra thong tin Quéc té (IFCN)® ciing da xay dung mot bo cac nguyén tic
hudng dén hoat déng hang ngay cho nhiing nguai kiém tra thdng tin tan tam.

Cac t6 chuic kiém tra thong tin ndp don dé trg thanh nhimg thanh vién dugc xac nhan
clia bd quy tac clia IFCN. Biéu nay doi hoi mot sy danh gia ti bén ngoai nhan xét tinh
hiéu qué cuia viéc thuc thi bd quy tdc nay. Giang vién cé thé mudn lam quen vdi bo quy
téc nay va tim cac ban danh gia vé cac t8 chic kiém tra thdng tin trong nudc minh ’va
thédo luan liéu cac hoc vién cé thdy nhimg danh gia nay lam cho ho dé tin mét t6 chuc
kiém tra thong tin nao do hon khong.

Nhing nguyén tic nay dugc xay dung dé giip ngudi doc phan biét chat luong cao
thdp clia cong tac kiém tra thong tin. DE dua ra mét vi du vé tin sai gid trang la kiém tra
thong tin, gidng vién co thé chia sé cac vi du trong hai bai bao sau:

D> Nhimng ké kiém tra thong tin gid mao nay dang néi déi vé nan diét ching va
su kiém duyét &8 Thé Nhi Ky (Poynter): https://www.poynter.org/news/these-
fake-fact-checkers-are-peddling-lies-about-genocide-and-censorship-turkey

> Trong ky nguyén hau sy that, Thuy Dién khong thé tranh
khoi nhiing ké kiém tra thong tin gid mao cuc hiu. (The
Guardian): https://www.theguardian.com/media/2017/jan/19/
in-the-post-truth-era-swedens-far-right-fake-fact-checker-was-inevitable

Diéu gi cdn tré su' that
Trudc khi di sau vao cac khia canh thuc té clia viéc kiém tra thong tin, hoc vién can nhan
thic dugc nhiing han ché clia viéc kiém tra thong tin - va clia chinh ban than minh.

Mét s6 nha binh luan da tuyén bé réng ching ta da budc vao mot ky nguyén “hau su
that”hay “hau di kién”. Nhing thuat ng nay xudt hién trong cac tiéu dé trén toan thé
gidi vao nam 2016 va lan lugt dugc Tu dién tiéng Anh Oxford va Hiép hoi Ngon nglr Buc
lua chon 1a“Tur ctia ndm”. Nhiing ngudi theo chti nghia hau su that lap luan rang chinh
tri va truyén thong da tré nén phan cuc va cuc bd dén ndi cong dan thang thing pha
nhan bat c su that gi ma ho khéong déng y.

Diéu nay khéng hoan toan tuong ing véi moét hudng nghién cdu dang Ién manh phat
hién ra réng khi dugc dinh chinh, dic biét 1a théng qua su tham chiéu dén nhimg tham
8 Tac gia, Alexios Mantzarlis, [3 ngui diing dau Mang ludi Kiém tra thong tin Quéc té

9 Truy cép tai: https://www.poynterorg/international-fact-checking-network-fact-checkers-code-principles, [truy cap vao ngay: 28/03/2018].
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quyén ma khan gia coi la dang tin cay, moi ngudi (nhin chung) déu trg nén hiéu biét
hon. Gidng vién c6 thé mudn doc va thdo luan cac nghién cliu sau day vdi sinh vién:

> Swire, B, Berinsky, A. J,, Lewandowsky, S. & Ecker, U. K. H. (2017). XU ly tin sai
trong chinh tri: finh héi hién tuong Trump (01/03/2017). Truy cap tai: http://
rsos.royalsocietypublishing.org/content/4/3/160802 [truy cap vao ngay
28/03/2018].

> Nyhan, B. & Zeitzoff, T. (2018). Chién ddu véi qua khi: nhiing quan niém vé
kiém sodt, nhimg hiéu lam lich st va thong tin mang tinh triing phat trong
cudc xung dot Israel-Palestine. Truy cdp tai: http://onlinelibrary.wiley.com/
doi/10.1111/pops.12449/abstract. [truy cap vao ngay 28/03/2018].

> Wood, T. & Porter, E. (2016). Hiéu Uing phan tac dung khé ndm bét: su kién
dinh tuan thd su that trong théi do dai chung (05/08/2016). Truy cap tai:
https://ssrn.com/abstract=2819073. [truy cap vao ngay 28/03/2018].

DéNng thai, ching ta sé quéa don gian néu cho rang su that la nhimg su miéu ta dac
trung hoan hao cua thé gidi va rang con ngudi la nhiing sinh vat hoan toan co Iy tri
téng hop nhimng dirkién masi mot cach hoan hao bat ké niém tin va s thich ca nhan 1a
gi. M&i ngudi trong ching ta déu co nhiing thién kién nhan thdc va nhing thién khac
- vé co ban la nhimg chudng ngai tri tué - c6 thé can trd viéc tiép thu théng tin thuc té
mai. Ta can phai nhan manh rang day khong phai diéu xay ra véi ngudi khac, ma no xay
ra véi tat ca chung ta.

Giang vién nén thao luan vé mot vai thién kién trong danh sach sau day trong 16p hoc.

Thién kién xac nhan [Bich khoa toan thu Britannica — https.//www.britannica.com/
topic/confirmation-bias [truy cap vao ngay 28/03/2018]: xu hudng xUr Iy thong tin bang
cach tim kiém, hay dién giai, théng tin nhat quan véi nhing niém tin hién c6 ctia mot
ngudi. Cach tiép can co thién kién doi véi viec ra quyét dinh nay phan lon la khéong co

y va thudng dan dén viéc bo qua nhiing thong tin khdng nhéat quan. Nhimng niém tin
hién c6 co thé bao gdbm nhing ky vong ctia ngudi dé trong mot tinh huéng cho sén va
nhing du doan vé mot két qua cu thé nao do. Moi ngudi dac biét hay xU ly thong tin dé
cling c6 nhing niém tin clia chinh minh khi van dé dé rat quan trong hodéc lién quan
dén ban than.

Ly luan c6 dong co [Tap chi Kham pha — http://blogs.discovermagazine.com/
intersection/2011/05/05/what-is-motivated-reasoning-how-does-it-work-dan-kahan-
answers/#.WfHrl4ZrzBl [truy cap vao ngay 28/03/2018]. Nhan thiic c6 dong co chixu
hudng vo thic clia cac ca nhan dé khdp qué trinh x ly thong tin clia ho véi nhiing két
luan pht hop vai mot két quéa hay muc tiéu nao do. Hay xem xét mot vi du kinh dién
sau.Vao nhimg nam 1950, cac nha tam ly hoc da yéu cau cac déi tugng thir nghiém, la
cac sinh vién dén tir hai trudng dai hoc Ivy League, xem mét bo phim cé mot loat céc
quyét dinh gay tranh cai dugc dua ra trong mot tran béng bau duc gita cac doi dén tur
trudng clia ho. Sinh vién ctia mdi truong cé xu huéng cho rang quyét dinh clia trong tai
la dung khi quyét dinh dé c6 Igi cho trudng minh hon la khi né c6 loi cho doi thu. Cac
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nha nghién ctu két ludn rang long trung thanh cdia cac sinh vién vdi trudng minh da
dinh hinh nhimng gi ho nhin thay trong cuén bang.

Tu nghiém sén ¢6 [T dién Tam Iy hoc cda Nha xudt ban Dai hoc Oxford — http://
www.oxfordreference.com/view/10.1093/acref/9780199534067.001.0001/acref-
9780199534067-e-830 [truy cap ngay 28/03/2018]. Mot tu nghiém nhan thic ma thong
qua dé tan suat hodc xac suat clia moét su kién dugc danh gid bang s lan su kién dé co
thé dugc dé dang nhd dén. Diéu nay c6 thé khién cho moi ngudi coi mét tuyén bo sai
la dung chi don gidn 1a vi ho co thé nhd lai néd mot cach dé dang. Trong mot thi nghiém
do Lisa Fazio thuc hién tai Dai hoc Vanderbilt, nhiing ngusi dugc yéu cau lap lai sdu lan
tuyén bd "mot tdm sari la mot chiée véay ctia dan éng Scotland” da tin céi cau sai ranh
ranh nay hon la nhimg ngudi chi 3p lai néd mét 1an. Bao chi ¢é thé ty bién minh thanh
mot kénh chuyén cha, bién nhimng su gia doéi thanh dang tin cay bang viéc dua tin vé
chiing mot cach dé dai. Vi du, viéc truyén théng dua tin vé nhimg am muu xoay quanh
nai sinh clia Barack Obama c6 thé dong mot vai tro trong viéc lan truyén niém tin rang
cuu Téng théng Hoa Ky da khong thuc su sinh ra & Hawail,

Tanén luu y réng kiém tra thong tin 1a mét cong cu khdng hoan hao. Mot diéu gi d6 cé
thé chinh x4c 100%, nhung van bd qua nhing béi canh quan trong." Su that ludn ludn
duac kién tao, sap xép va sap dat lai mot cach co y d6 trong nhimg cau tric tu sy rong
hon c6 thé cung cap nhiing y nghia khac nhau cho nhiing dir kién co ban giéng nhau.
Hon nira, su that khong chila mét tap hop clia cac di kién. Kiém tra thong tin khong
han la mot cong cu dugc trién khai dé bit miéng nhiing cach dién giai thay thé khac ma
la dé dam bao cho mot chudi cac dirkién co thé tac dong dén nhimg khuynh hudng tu
su va ca nhan, dé dat nén mong cho nhimg tranh luan co ly 1é.

@a Muc tiéu ctia hoc phdn

> Lam quen thém vdi nhing cach lam t8t dang ndi 1én trong linh vuc kiém tra
thong tin trén toan cau

> Nang cao sy hiéu biét vé nhimg thién kién nhan thic co thé can tré qua
trinh ndm bat thong tin.

> C3i thién cac k§ nang phan bién

10 Boc vi du clia Yanofsky, D.(2013). Cai biéu dé ma Tim Cook khéng muén ban nhin thay. Truy cap tai: https/gz.com/122921/the-chart-tim-
cook-doesnt-want-you-to-see/. [truy cap vao ngay 28/03/2018].
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Két qud dau ra

1. Hiéu sy xudt hién ctia cong viéc kiém tra thong tin nhu mét hinh thitc béo
chiriéng biét cing nhu dao duc va phuong phap cuta thuc hanh nay

2. Hiéu nhimg cau hoi can dat ra khi danh gia chét lugng bang ching

3. Nang cao nang luc phan biét nhing tuyén bé cé thé kiém tra quan diém c
nhan va nhitng 16i ngoa du

4. Hiéu mdt cach coban

@ Hinh thirc hoc phdn

Phan ly thuyét clia bai hoc nay xem xét:
1. Lich s&rva ngr nghia hoc
2. Phuong phép hoc va dao dc
3. Diéu gi can trd sy that

Phan thuc hanh dugc chia lam hai hoat dong:
1. Tim nhimg tuyén bé c6 thé kiém tra
2. Ditim suthat

Bai tap dugc giao tap trung vao viéc dinh chinh théng tin.

Lién két gido an véi két qua dau ra

A. Ly thuyét

Giao an hoc phan

1. Lich st va ngr nghia hoc 20 phut 1
2. Phuong phép hoc va dao dic 20 phut 1
3. Diéu gi can trd sy that 20 phut 4
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B. Thuc hanh

Gido an hoc phan

Hoat déng 1: Tim nhiing tuyén b cé thé kiém tra 30 phut 3

Hoat déng 2: Di tim su that 1 tiéng 2

i) Tim nhiing tuyén bé c6 thé kiém tra

Viéc kiém tra thong tin tap trung vao cac tuyén b cé chita it nhat mot su kién hodc

s6 liéu ma tinh trung thuc clia nd cé thé dugc kiém chiing mét cach khach quan. Viec
kiém tra thong tin khdng danh gia tinh trung thuc clia nhing v kién va dy doan, nhiing
|51 néi ngoa du, su cham biém va nhimg cau chuyén dua.

Hoat déng 1: Yéu cau sinh vién doc céc trich doan clia cac bai phat biéu sau day cla
bén nhan vat clia cong ching va déanh ddu bang mot mau nhing tuyén bd ¢ thé
kiém tra (XANH LA CAY), nhiing v kién khong thé kiém tra bang mot mau khéc (BO)
va nhing néi dung nam dau do & gilra bang mot mau thi ba (CAM). Sau khi cac sinh
vién d& ndp cac trich doan c6 danh déu ctia minh, gidng vién hay phan tich ting bai
va thdo luan diéu gi tao nén mot tuyén bé “co thé kiém tra”

N 2%
NOY
NOVy

HUGNG DAN

Michelle Bachelet, cuu Téng théng Chile

DE X ly vén dé nay,
Trong khi do, 3
cap dia phuong

va ching toi sé kéu goi cac qudc gia khac ddm nhan trach nhiém do.

Nhung dé khong phai la tat ca.
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Jacob Zuma, cuu Téng théng Nam Phi

Sau sac.

Sigmar Gabriel, cuu Bé truéng Ngoai giao Pirc

tai chinh duoc dénh gid va con nhiéu
hon thé, vi du nhu la

Mark Zuckerberg, Gidm déc diéu hanh Facebook
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ii) Di tim su that

Hoat dong 2: Chia I&p thanh cdc nhom. Yéu cau mdi nhdém chon mot tuyén bé mau
xanh |4 cay tr nhiing trich dan dugc liét ké & trén dé kiém tra thong tin (hodc chon tur
mot danh séch riéng).

Yéu cau cac nhém tim bang chiing ang hd hodc bac bd cac tuyén béd do. Trude khilam
nhu vay, khuyén khich sinh vién danh giad cac ngudn tim dugc theo cac tham sé sau.

Mtic @& gan giii: Bang chiing gén vdi hién tuong dén mic nao? Vi du: Mot t6 chic tin
tdc dua tin vé sé liéu théng ké that nghiép mdi nhat thuong khéng gan méy vdi da liéu
-va do dé it c6 gid trj hon - so vdi co quan théng ké quéc gia that su do ludng cac s6
liéu viéc lam.

Trinh d6 chuyén mén: Nhiing chiing thu nao cho thay chat luong clia ngudi san xudt
bang ching? Vi du: Tac gid cGia mét cudn sach cé bang tién sivé chu dé do va duoc
trich dan nhiéu trong linh vuc cta minh.

Tinh chinh xac: Bing chiing dugc thu thap nhu thé nao? Vi du: DU liéu vé bao luc doi
véi phu nif thudng duoc thu thap qua khao sat." Biéu nay cé thé khién cho nhang su
khai quét héa trd nén vo gid tri, va nhiing so sénh quéc té tré nén kho khan vi su san
sang tré 1oi va su khai niém hoéa su qudy réi tinh duc clia phu nir co thé khac nhau tur
nuac nay sang nudc khac. Biéu nay khong cé muc dich lam gidm muc d6 nghiém trong
cla bao luc ddi vdi phu nd, ma la dé kéu goi su chinh xac lam co s& cho nhing tuyén
bé cu thé duoc dua ra.

Tinh minh bach: Ban biét gi vé& bang chiing dé? Vi du: Mt nghién ctu khoa hoc déa
cong bd tét ¢ cac di liéu lam co sé cho nhing két ludn cda né trén mang dé cdc nha
nghién ctu khac cé thé thadm dinh.

Tinh dang tin cdy: Bang ching c6 mot bo hé so theo déi dé danh gia khong? Vi du: T6
chuc Minh bach Qudc té da céng bé Chi sé Nhan thiic Tham nhing trong hon 20 ndm.
Viéc nay déa cho cédc chuyén gia rdt nhiéu thoi gian dé phat hién ra nhiing gidi han cua
chisé”

11 Xem chisé (48) ctia Thong ké gidi tinh ctia LHQ https://genderstats.un.org/#/downloads

12 Hough, D.(2016). Day la Chi s& Nhan thiic Tham nhing (c6 sai sét) cia ndm nay. Nhiing sai sot &y hiru dung. The Washington Post. Truy cap
tai: httpsy//www.washingtonpost.com/news/monkey-cage/wp/2016/01/27/how-do-you-measure-corruption-transparency-international-
does-its-best-and-thats-useful/2utm_term=.7ff90ea2890f [truy cap vao ngay 23/03/2018].
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Xung d6t lgi ich: Bang ching dang cé liéu c6 phuc vy Igi ich ¢ nhan hay riéng tu cla
mot nguodn tin khéng? Vi du: Mot nghién cuu vé céc loi ich suc khée cta mi éng da
duoc thuc hién vdi su tai tro cia mét nha san xudt mi 6ng I6n.”

Gidng vién c6 thé mudn in bang sau va cho sinh vién st dung né dé danh gié ting
nguon tin.

Trung binh

Mtic d6 gan gii

Trinh d6 chuyén
mon

Tinh chinh xac

Tinh minh bach

Tinh tin cay

Xung dot Igi ich

/ Bai tap goiy

DPinh chinh thong tin

S dung cac bang chiing dugc danh gia trong phan hudng dan, sinh vién nén viét mét
bao cao kiém tra thong tin (khodng 1.200 ti), dua ra két luan vé tinh trung thuc tuong
déi clia tuyén b ma ho da chon.

Ho nén xay dung mét thudc do danh gia ctia rieng minh dé chdm diém cho tuyén bd
dugc kiém tra. Vi duy, PolitiFact dua ra cac cach danh gia sau:

Puing - Phat biéu nay la chinh xac va khéng cé thiéu sot gi dang ké. G&n dung - Phat
bi€u nay la chinh xac nhung can dugc lam 16 hodc thém théng tin.

Puling mét niia - Phat biu nay phan nao chinh xac nhung bd qua cac chi tiét quan
trong hodc dat van dé ngoai ngr canh.

Gan sai - Phat biéu nay cé chiia mot s6 yéu t6 clia su that nhung bd qua cac su kién
quan trong sé mang dén mot an tuong khac.

13 Day la mét vidu cd that. Xem thém tai day: http://www.healthnewsreview.org/2016/07/study-really-find-pasta-opposite-fattening/.
[truy cdp ngay 23/03/2018].
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Sai - Phat biéu nay khong chinh xac.
D@i tra - Phat biéu nay khong chinh xac va hoan toan vo can cu.

Cac thang danh gid khéng nhét thiét phai mang tinh chat tuyén tinh nhu thang do ma
PolitiFact str dung, véi cdp dé ngay mot ti té hon theo thang diém ti Bung cho dén
DGi tra. Vi dy: El Sabueso & Mexico ' dua ra cac muc danh gia nhu“Khéng thé chiing
minh"danh cho nhing tuyén b6 khéng co bét ct bang chiing xac nhan hay pha dinh
nao, hodc “Gay tranh cai”danh cho nhiing tuyén bé ma tinh xac thuc phu thudc vao
phuong phap dugc chon. Khuyén khich sinh vién sang tao thang diém cla minh nhu

la mot cach xtr ly nhiéu tiéu chi khac nhau ma ching ta cé thé dua ra dé danh gia mot
phat biéu vé su that.

Tuy thudc vao thoi gian va cadc ngudn tu liéu sén cé, gidng vién cing co thé dé nghi
sinh vién chudn bi mét danh sach kiém tra théng tin theo mot dinh dang ngoai van
ban. Tranh vui, video ngén, GIF, Snapchat - tat ca déu la nhimg cong cu co tiém nang
t6t dé chién dau vai sy déi tra. Trén thuc té, cd mot nghién clu tham chi con chira rang
cling la mét danh sach kiém tra thong tin, nhung mot video hai hudc sé c6 hiéu qua
hon mét bai bao.”

DéE dua ra mot vai vi du vé cac dinh dang séng tao, gidng vién co thé doc cac bai bao
sau cla Poynter:

Mantzarlis, A. (2016 ). Nhing ngudi kiém tra théng tin thi nghiém vai Snapchat, GIF va
nhing thi khac cla thé hé thién nién ky €. Truy cap tai” https.//www.poynter.org/
news/fact-checkers-experiment-snapchat-gifs-and-other-stuff-millennials [truy cap
vao ngay 28/03/2018].

Mantzarlis, A. (2016). Lam sao (va tai sao) bién mdt bang kiém tra thanh mot GIF. Truy
cap tai: https://www.poynter.org/news/how-and-why-turn-fact-check-gif [truy cap
vao ngay 28/03/2018].

Bai doc

Bén canh céc bai doc da dugc liét ké, Poynter danh riéng mot muc cho cong viéc kiém
tra thong tin tai: https://www.poynter.org/channels/fact-checking dugc cap nhat vai lan
maét tuan. Dudi day la mot s6 ngudn tu liéu hién thoi, ht ich, chyéu dugc 1y ra tir do.

Poynter (2018). 10 budc kiém tra tuyén bé cua mot chinh tri gia. Truy cap tai: https.//
factcheckingday.com/articles/5/how-to-fact-check-a-politicians-claim-in-10-steps.
[truy cap vao ngay 06/04/2018].

Van Ess, H. (2017). Cdm nang quyét dinh gilip lat tay cdc tweet gid: bo cong cu video
trong 10 budc. Truy cap tai: https://www.poynter.org/news/ultimate-guide-bust-
fake-tweeters-video-toolkit-10-steps. [truy cap vao ngay 06/04/2018].

14 AnimalPolitico (2015). Truy cap tai: http://www.animalpolitico.com/blogueros-blog-invitado/2015/01/28/el-sabueso-un-proyecto-para-
vigilar-el-discurso-publico/, [truy cap vao ngay 6/04/2018].

15 Young, D, Jamieson, K., Poulsen, S.and Goldring, A. (2017). Tinh hiéu qu trong viéc kiém tra thong tin nhu mot chic ndng cla hinh thic va
giong diéu: danh gié FactCheck.org va FlackCheck.org. Journalism & Mass Communication Quarterly, 95(1), trang 49-75.
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Céc ngudn truc tuyén

Gido an cho tro chai bai nhap vai Ngay Kiém tra théng tin Quéc qudc té (thiét ké cho
hoc sinh trong dé tudi 14-16) ¢ thé dugc truy cap tai: http://factcheckingday.com/
http://factcheckingday.com/lesson-plan. Trang web nay cling c6 nhing trang meo, mot
duong dan lién két véi mot khéa hoc truc tuyén cho sinh vién dai hoc va mot danh séch
bai doc vé su that va cong viéc kiém tra thong tin.
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